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i\‘ ’);?"' 4T ﬁjii n (Communications are such as much about

listening as about talking and telling)

Dolye D & Jeffery D: In: Palliative care in the home.
Oxford U. Press 2000
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SPIKES: 6-Step Approach

1. Setting: ¥ & & i*

2. Perception: & j ¥ 4 @ i 7

3. Invitation: & i ¥5 A # ¥ g 7
RBEFF R 2R R

4. Knowledge: 3t i 4~ % (e.g, ip R fA5E)

5. Empathy: $75 £ < F(F ) g § O &
e B g~ 23E?

6% Strategy: ## T_iok % E B3 F - f?“?’{(;?ﬁ
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% “How to Break Bad News: Robert Buckman

The Kalamazoo Consensus
Statement Framework

(1) 22§ 3 95 4 2 [ 0B 1A
(2) BBt

(3) Tk

(4) 7 ﬁ}ﬁs&mﬁ‘g‘b

(5) Fax3

(6) 75 enf Jafost 4):E = 103k
(7) :fz'tli:-“-

@ﬁg Academic Medicine, 2001 Vol.76
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EFENZA (Operation Definition )

1 EEpe HEiEESE 1. eEtthEEm A RERRES DUk
LGB s R YR A~ BREARETRRERTE -
77) (Communication 2. DR \NFEEENRES @ MERERSER 10
skills) HEERARERETEEZ - \Y
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2. e N @#EEIse IDYEPNETantis e

(Patient education) 2. EilfE \ BRI o I S ELES
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Empathic communication

Empathy is the ability to understand another’s
experience, to communicate and confirm that
understanding with the other person and to then
act in a helpful manner.

L
28788
2

) |~ Mercer SW, Reynolds WJ. Empathy and quality of care.
5 & BrJGen Pract 2002;52
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BREEIEX (Medical Interviewing Skills)

Starts with open-ended questions
Progresses with specific questions

Does not ask multiple questions

Does not ask presumptive/leading questions
Does not interrupt patient

Asks for clarification if necessary

Logical sequencing of questions

EEEEEEAEE

Segment summary

L
28788
2

/-'E— :%f&_

SR (Physical Examination Skills)

Washes hands

Minimizes discomfort

Preserves modesty

Explains to parent what doing

Explains to child what doing

Sequence matches cooperation level

Builds rapport

ESEEEEAAE

Correct technique

10
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NEHZ (Humanistic Qualities/Professionalism)

@ My doctor seems to take a personal interest in me.

i Evenwhen my problem is small, my doctor is conoerned.

i [have confidence in my doctor's decisions.

@ My doctor respects my beliefs.

i ['would talk to my doctor if something were troubling me.

i My doctor takes an interest in my home life.

@ My doctor is easy to talk to.

v My doctor seems to know what [ am going through when I tell him/her about a problem.

4 from: Hauck FR, et al. Family Med 1990
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2, &e¥ )y 4 Breaking bad news
lf % 5 £ Angry patient
5 L /E ek tf5 4 Talkative/silent pt
£ J6 75 4 Anxiety
foff I & Informed consent (+ ¥~ & &
™)

» &
% ®
3 %
2 )
3 <
z 3
% & 23
% $
% yo&
7Ion oF WX

LI
P ERFRARH RER - B
% ~JREPFT -~ $ 5% H )
AR SR E OERR AR )
© 4 R A F A )
* HIV test 733

X4
2B Ty
% ®
N r 4
H 2
Z §
2
%y el
IoN oF WE©

81




Determinants of patient perceptions
of physician communication may be
more subtle, more complex, and
more case-specific than we were able
to capture with the current checklist.

Adv Health Sci Educ Theory Pract. 2005;10:37-51.
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Table 3. Alternative Views of Professionalism in Medicine:

A Physician Charter (ABIM, ACP-ASIM, EFIM)

Professionalism - a foundation of the social contract for medicine
Principles: primacy of patient welfare, patient autonomy, social justice

Commitments:
Professional competence Scientific knowledge
Professional responsibilities  Managing COls
Patient confidentiality Honesty with patients
[mproving quality of care  Improving access to care

Appropriate relationships Just distribution of finite resources
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Humanism is a way of being.

Professionalism is a way of
acting.
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~ SRSV (Physical Examination)-fi= 5w ’p”jinu’?%“ﬁ AL LAY Jﬁ

Level

%?;[‘J”'Fﬁ’(Operation Definition ) I T vV

&R 1 S ESHE poH ER(E c[J R

(Blood pressure SITUESE) o

measurement) | 2. E%ﬁﬁ;qﬁf@ﬁﬁﬁuj » T RIS =
W - v

HIENE - S0~ LR

ES G At S SR T

2 RS Eﬁﬁ?[ ﬁﬂu’]{‘ﬁkﬂ °

Rl > w

T FRRES SIETPRRENRIE =l e (T3
(Body TEL ~ il B 21
temperature 2. [P FEREEHELEI AR - =0 2

measurement ) L

PR SRR | 1 LR R IR RSB E

ﬁ\l (A (5 IR 2 jﬂﬁl]ﬁ%g‘[(tlf[—tﬂ{ﬂ'g

(Respiratory He o Ry Bl EES Ey e £

system Ehw) e

examination) [ 2. AEIPTRASLAY « USRS © E PR
ﬁ%ﬁ% . q._i,@r& IE['JF‘{’ILpi7\ 2 ;5 . iL_F\[
BESEEE

3. BRI WA R e
=¥ (tactile fremitus) o

4. BRI o [T PR R
(tympanic) -

5. [P EFE AR f3§@§H[JLL['&¥f’T -
ﬁ#%%’Wfﬁawﬁmmww
FEf .'(wheezing) Wiz (rhonchi) -

AR |1 R R S S

1@“ [ o F'" Twﬁp Jﬁfs;ﬁ

(Cardiovascular | 2. @E%?ﬁﬁﬁ@i@ T *lﬁ[ (1= Ry

system G RN —Iﬁ[ﬁ*ﬁEﬁPMI)

examination) LRl

3. ENFESHENT - BT - JeEhT - JeED
% REET  RIFTET - SRR \Y
ik A B Pk
BpEEpheave & thill) -

4. HIZHH- T

S. UHIBZE > BT R
RE N i?ﬁ?%ﬁfiﬁ\f—ﬁfj’@% g
P HE o
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%‘%[‘J}ﬁ’ ( Operation Definition )

Level

I Y
R R B R A T -
ﬁ[ U SR IR 5 ”fﬁﬁ
(Nervous i FS‘??EE#—%J@ (BFT ~ 5L
system Fe o AEBTE VA
examination) iib(’?f‘,@gﬁﬁﬂﬂfﬁﬁ o
i i N I
AU R A ol (thought process, thought content
g‘[ perception, cognition, insight and
(Mental state judgment) -
examination) ‘[‘? ## (mood and affect) -
7 £ (appearance, attitude, behavior,
speech) -
T U IR RN (Mini Mental
State Examination, MMSE) -
HIER) AL F P B £
A [g,;n o
B R BEIS (LB
El stupor, coma, semi-coma=) e
(Conscious SRR PR }-{J\r“w i?F@q(coma
level scale) -
assessment) o 2B Eiﬁl}’%& . ?“lﬁ‘ﬁ . Eﬁj— \
o 4RI~ FHETRS 1 (Judgment,
Orientation, Memory, Attention,
Abstract thinking, Calculation,
JOMAC)[IVF" fif; «
@Jﬁ RN FEE! éjfﬁ[@”ﬁ'ﬁ'fjf[ (RE S %‘ﬁ[ﬁlﬁ\}giﬁi ]
g A TV S - TRt
(Measurement TR N JD%{E”@KW?
and recording WA IREESR o v
of pain) 5 yﬁlﬁ[@fﬁ HIEpY T t'(fl@’ﬁ
& “T[%? £l Z<Numeric Pain Scale,
NPS) ) @ﬁjﬁlﬁﬁ?ﬁi 53 ¥ Visual
Analog Scale, VAS) -
EURORA (P |1 S P e R A
U S =) o BEERIE S F S AR T D
(Eye VRSV AR Ay %ﬂﬂﬂﬁlﬁ fs: v
examination) Tﬁg:‘%‘%&
2 G~ IO o AL

TN

110




EFATY FL ( Operation Definition )

Level

| Il v
10 EU R A (f' BRI A OREEER WERE -
WhEzgH) TR
(Ear e = SR 9t 2 B SRR v
examination) ARG
W e S 2 s R
STCE
11, SEATR PRI R IR - B BT S
i i SR
(Neck I PR 2 SR W i B (B
examination R SR UL RN TIE
including thyroid (consistency) ~ 7EEI]%E J}Jﬁ]) o
gland) 7 %"i’ﬁ-ﬁﬁ’ﬁ‘? AUV E PR ©
12 PHfEits R VRS SAE EI EA d s
(Oropharyngeal [V ~ ﬁf«fﬁl *‘Flffbﬂ[ﬂﬁ HEPO- e -
examination) HFINPE o IR R E T
ATE .
13. ?“%ﬁﬁl O IR P = 50 jﬂﬁﬁ
(Breast b jﬁ b 7 E[J 5N A
examination) ﬁji“i‘/ (E3 Eij —I?,Tﬁ‘ el i v
Wi P s R E T
E/q;g
14 IR R~ S R R HIZ W E S
(Abdominal #e
examination) TP & ?ﬁﬁ?lﬁ‘f RV B ﬁ'J o
B WAL T R ﬁ
TR o
B IRTAR Py (TR o o 22
o
AR RIS TR H
-
e o P S U e RLA L
M e
15, EAESE ks & ?%?Eﬁ@%?%%ﬁfﬁﬂﬁlﬁ B (37
(Inguinal (£

examination)

%ﬁw%%@ﬁﬁ%ﬁ*ﬂ%ﬁ%WTf
fi =] E‘%} 7 (R T~ JEdpd e B

B -

RSl T R ST e
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%‘%[‘J}ﬁ’ ( Operation Definition )

Level

im|ufIv
16. PIEEFHw2F TP ML
G S 1 BT T SR R R -
(Male genital CfEE R (57~ JISe - s \
system (DA Jﬂﬁdfbfgﬁﬁ@ﬁ“%ﬁﬁﬁ
examination) | 4. A iFERST EUFE IR R
17. ¥ & 255k 7’? PESYZ IRER T
iRz e TR T | A’f BE VR
(Female genital Jip) o
system 3. IR - s ﬁ v
examination) SHYIEZ o
4. SEhwhlEng -~ ﬁ ﬁ
W[T%’ﬁ'
5. B IR R SRR R
18. PrRipT L SRR 25 A o
(Rectal 2. ST I IR YR R -
examination) 3. & SJ‘L’;EZ%O@ ?ﬁg’mﬂ [ \
4. LR E @Vﬁ
5. ’Bﬁﬁiﬁﬁﬁﬁ:ﬁ—ﬁwﬁ M IBELR D o
19. W AEORE | L. FRPIGEEED o AV A
(Lymph node RO/ R T SN A
examination) | 2. T PHSFIAT - it AR Pt
VRS o) PR ~ R AR B
% -
3. BN SR B
20. LR bR w—;ﬁ’ﬁ% X
(1/2) G i NL R I E A P S
(Skin Fin JERVET - J%L-IJ{\ - J s BHE S 5
examination) AR ~ RS E S LR
3. S REE e  -
4. RN AVERY - TTRIAVEEEE AR
A 3P URTRAUE q[
iR Y kﬁﬁﬁ
SRS TEREN File Ut R
=
21, it U’i&ff 1 BRI R ﬁriﬁ e IR
g‘[ 2. EEEE S flﬁ\ J 73"? STl
(Examination of FPRRL S © A \Y
pregnant 3. #}?U’ﬁﬁ@?ﬁ Wi DR AR j}%ﬁf‘,
abdomen) pd-— 48
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%‘%[‘J}ﬁ’ ( Operation Definition )

Level

im|ufIv
22. Bﬁf{iﬁ PR ES Bt 75 [P y‘Fi’](false labor)== & % V‘ﬁ]
IF‘,(I/Z) (true labor) -
(Assessment of w7 El[ifﬁé‘;% AR bﬁﬁpgﬁléﬁﬁj’fﬁ'f
stages of labor) NZ ) ﬁ \V/
S Julﬁ@%lpji;;ﬂ y ;[:_@EI;C[@FIE
@[
(07 P AR - o 2 -
23. i Eﬂﬁfﬁfﬁ@ = HUETE GO puses ;ajt 0
(Examination of | 2.  $FErE WEE?EI% : f‘l"ﬁﬁ . ﬁ?ﬁﬁﬁ P
newborn) WV~ B B T K
ER TS i K]
[E{F' Flkuﬂ yjf;pgar score)‘ﬂﬁ, v
EXTE
SN TEE N O
% (Ballard Exam) & Z{[&El L 4y 17 -
24. %ﬁﬁ%}}”wﬁ@ ﬁﬂ paEh K Ef {’@?ﬁ' % F'fj?f”ﬁ%‘%
pd Em—ﬁ:-} J [
(Ability to éli?{* Eﬁﬁ Jff alqu? y
approach and AE SRR p ,Ey?ggg»;%
examine a 2l Bl S R TR TR
child)
25. I E S é@w@@
(Developmental i PR &le_asf'ﬂjéﬁ e (R Y
assessment of a (=~ FEAFEI = 5 uﬂr, . FL«ID iif[ﬁl
child) 3 B??T*ﬁﬁuﬁ SR ©
26. ?Eﬁ?‘z}{ﬁfgﬁﬁﬁzl“ ST ﬁ A J?ﬂi&{“#yﬂkﬁ“brﬁﬁ}i Rl
B * o
Assessment of N
ﬁlydration/volu ﬁm}ﬁ EU:EU’L i yﬁa . ﬁj%iﬁz
me (body fluid %% (Euvolemic / Hypovolemic / v
status) Hypervolemic) -
! lﬁ‘%&ﬁﬁ?ﬁ?ﬁz o Mg ﬁfj’*ﬁ?ﬂ&%
27, TVRENERE R I SRR o
I g s s )
EESIED ’ o S v

(Assessment of
daily functional
status/ADLS)

Iﬁﬁiﬁ'miﬁﬁifﬁﬁfuwﬂﬁ%
¢ FE ﬁ*‘WW3Np)P%
o
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%‘%[‘J}ﬁ’ ( Operation Definition )

Level

im|ufIv
28. L IE | L R R 2~ B s
B A ElH7E(body mass index, BMI) <
HAE - 0. ok AT R - S
(Measurement - EE] A e 2 2 e
gy | W
weight)
2. Bl B L -
(Assessment of ?EUF’LEJ%%E?]’E[ I%Fﬁpfj =
wound) }F‘ﬁﬁ]’%’,[ﬁlffﬁ'f;&, ty F IFH
LRI L e y
4. H@HE pVEEE] o Gt M 5
[T
5. I L S
F'fiﬁﬂff%&o
0. WK | A BB EERTAE
(Triage of j"lﬁj%@ﬁal%’i £ f%@%&a Jiﬁ[’g INF T V
patients)
31 -4 fiE 1L BPgd pods .
(Confirmation HIEIE R~ P B [
of death) FoE SR g o Y
3. A% )TE Rl Fuf N tb:qﬁfﬁ
(asystole) °
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7e

=~ RSP pu 2 (Image Interpretation) -SSR f TEEEPIL FL

fﬁ%[‘]}ﬁ’ ( Operation Definition ) Level
im|ufIv
Gl e XAy sy R B
Y [ 2 N iels E}HL:%’;'?’“?@%[‘EJ%%U%@D% °
(Interpret a chest ’ﬁ“ﬂiﬁ?& X R S ﬁ%ﬁl FIHAR X
radiograph) % [ (orientation) v
AR R XA Y G TR
B -
*[J%Tﬂﬁ PURAIASE XAy (e > 2 &
IS
ﬁl%{ﬁku qxgﬂlpj S F_f &gﬁl;ﬁ%ﬁ A Jﬁ’%fﬁb ERE] o
Sl S ﬁﬁi%#%%
(Interpret an FEQJ PRV S R T A EIET
ECG) ﬁ]rplflfk v
SaTalE2 PR N ey \I*ﬁfj’f—?J
& [fk
*H%‘ﬁ E‘E“ﬁ‘ﬁ' SR T e
HlI&~
HEETHX-E :‘F'E q%?ﬂ‘x RGN PO R
Y [ 2 S EWFH%EEJEZ%WJ’% SIS o
(Interpret an FEI:, ORI A F TR ok
abdominal 5 [ji)(orientation) v
radiograph) ;Fﬁ“\ﬁ‘l‘?ﬁ@ﬁﬁﬁqiﬁﬂx-%E‘%I’FZ# RS (Tl
VR -
Z [J?E*ﬁﬁfj’Fiﬁgqiﬁﬂ%ﬁx-%%@ o g
IR
R |1 R Ol
KR 2 S RS SR o P P
(Interpret an ﬁgﬁ%xﬂ*ﬁ TSR A ol
extremity i 1| orientation) © v
radiograph) FAR PR PR > TR

S L BTE R 1
*U?#Tﬂ”ﬁ PLARPRR RS XA R fi > 0 2
LR -
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fﬁ%ﬂj}ﬁ‘ ( Operation Definition )

Level

LRER R
A SalES
(Interpret a CT
1mage)

%Wﬁﬁﬁﬁ%ﬁ%@ﬁﬁﬁﬁﬁﬁ
AR (AR 2 [0)
Eﬁﬁﬁ%ﬁﬁbﬁ%ﬁ@%ﬂ$%
%&; °
ﬁ%%%%ﬁ%@ﬂkﬁﬁ‘ﬁﬁﬁ
T 5y fie 5 i) (orientation) -

AR PO IRTERY R TR
YRR -

AR SO Y G Y
Sl

SLRRSEY
ety
(Interpret a MR
image)

L F L RS R Y 0 fy
O L (PR 2
(K

= T RS R RY E AR
| A -

TR RS Y ) * I
A FHED Y[ (orientation) -
AR L RS E I Y
o ST BT e
SRS B HSLRS B e
[ = 2l S -
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— ~ BrRERZ BV Y (Laboratory Exam) IEJ SHT ’F}Tgﬁ F“E EAPUP FL
Rk J”’F&,’ ( Operation Definition ) Level
| | Il v
P EveiREcE | L P *E”ﬁﬁ’ﬁ‘ﬂ&m%"fﬁ#%%?ﬁfb@#
(Safe handling of P}ﬁ‘ﬂﬁm
specimen) 2. HEHEF]L o
HTRIR S A 2 R R P
4. FREUPEEER ST )P T S
(F i VR -
P L (Sl P -
(Label specimen) | 2. ﬁ?ﬂ[‘ﬁﬁﬁ O cpy JTE I ’T‘t ,J_FF
i kRl -
3. BV IR o T LR ¢ 5
m A e
HREETHER L B RS e -
(Urine dipstick 2. S F[,g[ﬁl&g& ARV R 2 ﬁ'J
test) i o
3. P RER SR T -
PR ey Lo B SRR PRt ipAR s -
(Specimen storage ” o g et F“ Fké‘“‘ P « ik
by its different Fr=
nature) %‘E °
3. TR WEE S B TORREEARE -
4. %F'EJTE'}’LI@;% e [lofafe > Shhorkeed i
—“:ﬁg ERVRYET -
Tﬁ%ﬁﬁji"ﬁiﬂ[]ﬁ? 1 = TR E ‘/ﬁ’fg’*
(Portable blood | 2. ﬁéfﬁ%ﬁ’f& PEESFIE! T B o SIS
glucose i"’r%Eﬁ PR E_iﬁ? V’FLW °
measurement) 3. %u?ﬂﬁ SRR > AR A o
BRCCER [ L S R e R e
(Gram stain) 2. A R R
3. HEHRA AN
b |1 R e R
(Acid-Fast stain) =
2. BT PEHGR R -
3. HFEHAAN -
TOfkERA (Blood | 1. FFFERG TfbR A pOl - o
smear) 2. RIS B[RO By o
3. SIPED L—ﬁ NS El”'ﬂ SEAR-S) gl Y,
TS e
4. BB A
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P~ g (R (Procedural SKills) -fj=$w = Fﬁfﬁﬁg[’m;‘g%%pgmﬁ

%‘%[‘J}ﬁ’ ( Operation Definition ) Level
I im|ufIv
Ioa FApRfE |1 BPHE SEEVEE(Chain of
(Basic life Survival) -
support, BLS) | 2. fj= (M PPy < (TS (CPR)I A
Hh% CPR -
3. PEIEAVEL A REE( “lj?ﬁP‘fPBiﬁEi'?"’i
I PIEHEE) -
4. BOHF TR R
[Fl T ) ﬁlﬁl"ﬁ'ﬁ Ql\lﬁ%lzpﬁh&
BRI
by | L E”*EF‘,*E”@ At FR IR (FEY - -~
(Advanced life St AL EE & PRI ET - &
support, ACLS) S ERL I 8 F“f RS e
2. FPHI B Fl—ﬁ&r o(Defibrillation)== [ﬁj v
#Ef F{Synchronized
Cardioversion) [V~ ffli ™ IR -
3. RUE PSR R -
4. FUE R LS PN
2. PERSERVELA |10 PEEREEIPATRAOERR o
A 2. I J*%’ET T N ST R o
(Basic airway | 3. JRyH 35? Sl A
management)
I
! 2. PR %ﬁéﬁﬁﬁ@ﬁ‘?ﬁ%ﬁﬁ
(Perform EEP
endotracheal | 3. [ FLGE S HIRPETSA= 50 3T
tube F[" v
intubation) 4. B0 R o
S
6. HEIFPSR A - ﬁ%n I
7. %Fl [ Ff FIFVI& ’ J L*PEQr lﬁ[ *FE
2
4. mPpARER L BIPE R R R P
A Y £
(Putonsterile | 2. FIPHEE/ BT R R B
gloves and “Fl o
gown) 3. (MEUERNEHER B EE e B
AEY o
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e PJ?&[’ ( Operation Definition )

Level

1 " | v
= FER TR ED | L %E’jjj%uﬁwﬁ g
= 2. FuRX Eelﬁé[ﬂmg‘slﬂclﬁiﬁ”{%v » i,
(Assist in BilEs J{FI E‘“’%ﬁ” %Ff
operating 3. I EpES . Vv
theatre) 4. [HI 1 é](‘]?’ BB (BT o
5. RIS R pusE -
6. iR puE TpVERERCE
L2 -l (1 3 FIE K LRI T
= 2. FUE PRI R
(Puton 3. }{ﬁ’é@F,W*fFEm‘ FF'I » ¥, Fl%u [ﬁ[ o
ECG(12-lead) 4. F‘I?Efr [EhER I RES o
leads)
T fﬁJSﬁﬂ b po=5F | 1. %‘F‘ﬂﬁfﬁﬁﬁ b Y= Rl R T
F5 ( ﬁ IR 2. iﬂf’;ﬁﬁ@?ﬁ% °
NATRER) | 30 GBI I AR SR v
(Injection) SRS
4. ?J‘f“dyﬂﬁﬁbﬁzﬁ% FE HF”’FE‘FTJ (e
s
e R R T It e v Y [ N TRy T 1 R E O
(Puton IV 2. CERTARI -
catheter) 3. #h {’?ﬁﬁ b A \Y
4. PNESIRIE LR j—’ﬁe};fﬁ'@@
e SN 5
PR Tk [ L0 BT R ~ IE“‘L’FE‘%% 4
%E%liﬁ% B ZHE
(Veno-puncture | 2.  [AESRYERER T iﬁ}dffﬁﬂ A
and blood Rl -
culture) B R T lf%[iffﬁ BV -
4. %‘F’EJT’i%E'E%%ﬁT@EUT'Ef » RHEE v
E"iﬁ%%ﬁ'ﬁ%l;‘/@ﬁﬁ ;
5 SAPVEGTRN Y Topkdwe o = 7
iﬁ%%ﬁﬁfﬁ °
SRS S
7. JIPEY '&*ﬁ% AR ERT R 2R
O
10. FREIIORETS |1 BPHIOVERTR O I R -
(Arterial 2. URESEGET o HEETIR R v
puncture) 3. EUEEMIREEIpAA o
4. CEHRIEART RO AR -

119




%‘%[‘J}ﬁ’ ( Operation Definition )

Level

I Y
11 4551 F O SUERCRIEE | et
Ba auﬂf 'g’EF'FT/ﬂ%IFFo
(Nasogastric {E;' EJIF[ G rpEg' EFJ' E‘vu <~
tube T DR FEELE O \Y
intubation) lg i) e
4. BUIRERENSF AR f- IR R
b R A
12, PHEELEY B Ay e -
7 (MR R 57 L -
(Male urethral ERVE R Rl e AL \
catheterization) & o
4. LT HEEE R o
13, ¥ ERAUREY |1 T PR RSN -
1 2. BOEZ PR
(Female 3. WV T (Ul R AR Vv
urethral 4. EFP ‘lgk@]ﬁg*fﬁl' TRYHER > M
catheterization) AV -
14. dffiiyEndasl | Lo P AT - -
flOFz 2 mﬁﬁ%Wﬁﬁﬁ%ﬁwﬂﬁﬁ% y
(Remove 3. WCEPAER[ERLEE o FEIRGRTERE
drains/sutures) AL o
15, FRESREOMIE | 1 SRR, E B R
(Throat swab) T o
2. FREGHECRE T T LK 5t B v
Eﬁd{@%?ﬂﬁ Eﬁﬁﬁiiﬁﬁﬁ) o
3. PRSI E -
16. gj PFriviltRg |1 FiP ’gj HL[[JLEJFHHJ; 7 UEr A
(Fracture B9~ PR T L
immobilization) | 2. ?;EFIEJ]?J'?E?ZIBr’\j»;l/ﬁa,;ﬁj;uj-rrg‘f,’} r"ﬁJ o
3. EFT P B I PR v
4. = ELF] aﬁ[ij H 4\3@4{;{\/4\% [iil
Ve S T PR -
5.

il o R B AR S ]
PRI
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SR ?Fﬂﬁ‘tguﬁ*‘ﬁ(Therapeutlc Skills) - =%~ ﬁgﬁh,jrl,mﬁjﬁﬁﬁ 5‘>~F'€JPJ7F5'

T #7 ( Operation Definition ) Level
1 " | v (v
1. B 1. FERVHEAT T B R -
(Give fPiFrst aid) | 2. %LT’? @ffggﬂguﬁfg ' v
2 BIOREA (L FPIREA R RSO -
(Suture a wound) | 2. Fé—“l'ﬁ[ B USR5 (el F!'}';[/ 1Bk -
3. ERTEORE TR R v
Fb o
4. FEi= EF,PFFB’%EE s T f?ﬁli,%%ﬁﬁf%o
3. IR b [ L. ﬂ SR T T YRR e
(Dressawound) | 2. W (=H] Ik -
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Inter-rater Reliability
REI G35 H A $93R B NS P AL 63 AR %
Bl 83 0 & a3 Bl B AR L BTy
R 83 7 BRI R BLE AT - B
RBF AR A

rating tnc negative more ncgative

A % % & (halo effect):

rating of a trait influences the rating of another trait

[ A% %% & (randomness effect):
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B H o B Mk A — A 6 KR AT A
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* Modified Delphi-Method
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2. Frame-of-reference training

Performance dimension training

3. Behavioral observation training
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Average
retention Rate

Commitment

Discussion group
Practice by doing

Teach others

National Training Laboratories, Bethel, Maine, USA
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Fig. 1—Students rotate
cedure” stations are followed
questions relating to his findings and their interpretation.

STATION NO. 1
Srudent's Name:
Instructions to examiner: Please tick appropriate boxes.

Ne.OODO

The Candidate: Yes | No
Felt the radial pulse in both limbs
Counted the rate with a warch

Elevated the limb 1o detect collapsing quality
Located the 2nd R. space correctly
Auscultated up the neck

Auscultared down the left sternal border

Sat the patient up to auscultate

Auscultated in full expiration

Used diaphragm for auscultation

Date Examiner’s Signature_____

a number of stations, “Pro- FIG. 2—Example of examiner’s check list for station at which student was
those in which candidate is asked to “examine the pulse

and auscultate for possible aortic valvular

lesion.”
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